Refund Policy 
o The business may use the following wording as a refund policy: 

“Please choose carefully. We do not normally give refunds if you simply changed your mind or made the wrong decision. You can choose between a refund, exchange or repair, where the goods are defective within the warranty period or within 10 business days after purchase the products are wrongly described, different from the sample shown to you or do not perform. If the product are affixed or amended we will not accept a return of the product, unless defective. We may charge a handling fee if the return is accepted by management. Goods may not be sent back without authorization.” 
Delivery 
o The following may be used as a delivery policy if needed: 

“You are responsible for the collection of the goods at the business physical address unless otherwise agreed. We can arrange delivery on your behalf. If we arrange a delivery on behalf of the customer, it will be at the client’s cost depending on the area of delivery and the risk of handling the goods will be on the client as soon as the goods are placed on the delivery vehicle. The client must arrange their own insurance in this regard. We will communicate unavoidable delay in the delivery.” 
Cancellation Policy 
o The following cancellation policy may be used for large orders: 

“We may require a deposit of ___70__% to confirm large orders. We may impose a cancellation fee in the event of cancellation before delivery. The fee will depend on the nature of the order, the length of notice of cancellation before delivery, the reasonable potential to find alternative clients for the order and the reason for cancellation. No refunds on deposits in the event of cancellation for already ordered/made Special–Order Goods. 
Warranty 
o The following warranty term may be used: 

“We warrant the customer that the goods which have been supplied by us shall be free from defects and we shall within six months (or as per the extended manufacturer warranty) after delivery of new goods and/or for a reasonable period of time, repair or replace failed, unsafe or defective goods or refund the customer the price paid by the customer. The aforesaid warranty is subject thereto that the goods supplied by us have not been altered contrary to any instruction after leaving our control, has not been exposed to abuse or exposed to use other than what the product was manufactured for. Any claim for defective goods must be submitted to the company in writing. Goods may not be send back without authorisation.”
